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Reservation conditions:

Validity
e These reservation conditions apply to tourist sites, apartments and rooms.

e Attention: special reservation conditions apply to long-term campers and
winter campers.

General:

e By entering or driving on the campsite, as well as by occupying a site, the
guest agrees to general terms and conditions and current price list.

e Entering the campsite or a rental property requires registration at reception.

e Fees are charged for use of campsite and facilities.

Site use:

e Sites may be occupied from 11.00 am and must be vacated by 11.00 am.
e Guests are not permitted to dig trenches or fence in sites.

* Allocated sites must be retained for the entire duration of the stay.

e Changing sites is only permitted with prior approval.

* Vehicles must be parked on sites.

* The operator reserves the right to change reserved or booked sites including
annual and seasonal sites at any time if necessary.

e The above is not recognized as grounds for termination or cancellation.
e Waste water must be disposed of in the drains provided for this purpose.

e Under no circumstances may waste water be disposed of on lawns or in sinks.
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* In the event of abuse, the perpetrator is fully liable.
* No fixed location numbers are reserved.

e If you leave the site during your stay, please leave a chair or table on the site,
otherwise the site may be resold.

e Arrivals no later than 8:00 p.m., should you be delayed please notify us,
otherwise site may be resold.

Booking:
e Upon receipt of a written reservation, you will immediately receive the

binding booking confirmation. Telephone information and side agreements are
only part of the contract if they are confirmed by us in writing.

e Fixed bookings are accepted from a minimum of 5 nights.
e Exceptions:

Christmas / New Year's Eve, minimum of 7 nights.

Deposits:

* The down payment of € 200.00 is credit for the final invoice.

* Bookings are valid only upon receipt of your deposit.

e There is no further confirmation by the course administration.

e The down payment made (less any bank charges) counts as credit to the

final settlement.
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e Please transfer deposits from abroad to our Raiffeisenkasse Achenkirch
account free of charge

e IBAN: AT94 3621 8000 0021 3108

¢ Raiffeisen Bank Achenkirch

Cancellation:

e We would like to point out that the following rights apply in the event of a
cancellation:

Up to 8 weeks prior to arrival date we reserve € 30.00 processing fee
Between 4 - 8 weeks prior to arrival date we reserve 50% of total fee
14 days (or less) prior to arrival, the entire invoice amount is due.

* |n the event of a later cancellation, cancellations without notification,
cancellations on day of arrival, or unutilised services, we retain full entitlement
to the booking price.

Quiet hours:

e Quiet hours are from 10pm to 7.30am.

* Please note that we are a family campsite.

e Our campsite is not suitable for families and groups who want to celebrate.

e During quiet hours loud conversations, shouting, music, etc. are not
permitted.
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